
DHSS Civil Rights and Discrimination Complaint Training Instructions 

https://learn.dhss.alaska.gov/login/index.php 

 

 

At the above link, click “Create new account.” 

https://learn.dhss.alaska.gov/login/index.php


 

Create a username and password, and then fill in your personal information. 



 

You will need to fill in some CCS business information as well. 

When you have filled everything out, check the box to verify you are not a robot, and then 

click “Create my new account.” 



 

You will then need to go to your email account and click the link in the verification email. Once 

you’ve verified your account, click “Continue.” 



 

This next screen will show you a review of all of your personal information. 

 

You will need to scroll to the bottom of this screen, and type in “Juneau” under “Obsolete,” 

“City.” Then click “Update profile.” 



 

At the top of the screen, click on “SEARCH COURSES.” 



 

Click on “Commissioner’s Office.” 



 

Click on “Civil Rights and Discrimination Complaint.” 



 

Click “Begin.” 



 

Click on “Step 1: Lesson -  Civil Rights and Discrimination Complaint Training.” After clicking 

that button, you will click through the 6-screen lesson, clicking “Next” after reading each 

screen. 



 

At the end of the lesson, click “Return to Civil Rights and Discrimination Complaint.” 



 

Click “Step 2: Final Exam.” 



 

Click “Begin Now.” After clicking, you will take a 5 question True/False quiz. At the bottom of 

the quiz, click “Finish Attempt” in the lower right. 



 

Click “Submit all and finish.” 

 

You will then need to confirm by clicking “Submit all and finish” one more time. 



 

The next screen will show you if you passed the quiz or not. IF you didn’t pass, you will need to 

review the lesson and take the quiz again. If you did pass, you can click “FMS Grants-Contracts: 

Civil Rights” to print your Certificate. 



 

Click “Civil Rights and Discrimination Complaint Certificate.” 



 

Click “Get your certificate.” 



 

Your certificate will open in a new window. This is a PDF file that can be saved to your 

computed and emailed to your supervisor or HR, or you can print the certificate. 

 

After you’ve saved or printed your certificate, you can close out the certificate window and the 

DHS website window. 


