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Catholic Community Service

(CCS) is a comprehensive, mission-driven agency dedicated to providing an array of quality services to seniors and adults with disabilities, children and families, and to people who need in-home care and/or end-of-life palliative care
throughout southeast Alaska. CCS began its work with the poor and vulnerable
families of Juneau in January 1974 through the St. Ann’s Child Care Center; staffed with six Jesuit
volunteers. CCS has evolved into an organization with a $10 million budget, 210 employees and over
200 volunteers providing comprehensive services to:


Seniors and adults with disabilities through Southeast Senior Services (SESS) division;



Children and families through its Child Care & Family Resources (CCFR) division; and,



People who need in-home care and end-of-life services, through its Hospice and Home Care of
Juneau (HHCJ) division.

With the expertise of both the Board of Directors and executive team, CCS successfully manages
over 50 grants and contracts annually in order to provide a broad a continuum of care to the communities of southeast Alaska. Services are provided to people of all incomes, religions and ages.

Thoughts from CCS Execu ve Director, Jean Straﬀord
CCS started back in 1973 by setting up senior centers to offer meals and rides to seniors in each
community in Southeast Alaska. Since then we have expanded to service the needs of children
and families, by providing services to support and strengthen all members of the family. In
2003, we merged with Hospice and Home Care of Juneau in order to continue these valued services in our Juneau community. Today the need for these services continues to grow and we
are committed to supporting this growth and providing quality Home Health and End of Life
Services.
We are honored to be a part of Southeast Alaska and serve the residents in each wonderfully
unique community. A couple years ago we increased the number of Board members so we
could recruit members from more communities. Since then we have had Board members from
Sitka, Prince of Wales, and Ketchikan. With current technology remote participation is becoming easier and more effective.
I have had the pleasure of serving as Finance Director for CCS before being appointed Executive Director in May 2012. I look forward to continuing my service to CCS, its clients, staff,
and communities into the future.
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Board of Directors
CCS is governed by a Board of Directors who reflect the makeup of the region at large. CCS
employees are not eligible to serve on the Board. Each member of the Board serves a threeyear term. The Board of Directors is charged with fiscal oversight, agency strategic planning
including evaluation of CCS program outcomes, oversight of CCS operations though the appointment of the executive director and fund development and public relations activities sponsored by CCS.

Thoughts from CCS Board President, Bishop Edward Burns
This past year Catholic Community Service continued to reach out to persons and families in need
throughout Southeast Alaska. Our desire to serve others is at the heart of
our mission and it is rooted in our response to the Gospel message. From
beginning to end, our various programs in Catholic Community Service
(Child Care and Family Resources, Southeast Senior Services, as well as
Hospice and Home Care) highlight the dignity of every human person.
Through our capable and professional staff, all people are shown a great
amount of care, compassion and concern as we address their needs. As we
approach our 40th anniversary of serving the good people of Southeast Alaska, we recommit ourselves to helping our neighbors.

Current Board Members
BISHOP EDWARD BURNS

Position: President
Community Affiliation: Bishop, Diocese of
Juneau

JOHN GREELY
Position: Vice President
Community Affiliation:
Association of Alaska School Board

LISA PUSICH
Position: Treasurer
Community Affiliation: State of Alaska
Accountant

DR. LINDY JONES
Community Affiliation: Medical Doctor Family Practice

JIM CARROLL

LOREN JONES

Community Affiliation: Retired – Special
Education High School Teacher, Volunteer
Fire Chief

Community Affiliation: Retired -State of
Alaska Health & Social
Services

BILL DIEBELS, JR.

DR. DOUG SMITH

Community Affiliation:
State of Alaska Data Processing Manager

Community Affiliation: Medical Doctor,
Psychiatrist, Private
Practice

TONY YORBA
Position: Secretary
Community Affiliation: Corporation Secretary of the Corporation of Jensen Yorba
Lott, Inc.

JON BOLLING
Community Affiliation: City
Manager of Craig

PATRICIA ATKINSON

KEVIN RITCHIE

Community Affiliation: Health
Management, SEARHC, Sitka

Community Affiliation: UAS
Adjunct Assist. Professor,
Former CBJ City Manager, Public Manager, Municipal Leader.

LEON VANCE
Community Affiliation: Attorney

2012 Annual Report—Catholic Community Service

5

Child Care and Family Resources
Child Care and Family Resources (CCFR) is comprised of six distinct programs that provide services to keep children safe and
strengthen and enhance the health, harmony and self-sufficiency of
families. The six programs are— Family Resource Center, Child
Care Assistance Program, Puddle Jumpers Developmental Learning
Center, S.A.F.E. Child Advocacy Center, A Health Future—
Behavioral Health Program, and Young Parent Healthy Teen Center. Services are provided within the home and community to meet
children and family where they are at.
In 2012, CCFR served approximately 1250 unduplicated clients with 90% having low to moderate
income.

Young Parent Healthy Teen Center
The Young Parent and Healthy Teen Center, located at the Zach Gordon Youth Center,
helps teens and young parents age 14-21. The Center is a safe space for teenagers to talk,
release the pressure of the day and ask questions. The Center :


Provides information about community resources, pregnancy, parenting skills, selfcare, healthy relationships and other topics based on need.



Supports healthy lifestyle choices and behaviors, financial readiness, reducing subsequent unplanned pregnancies, reducing family violence, increasing parenting skills,
gaining employment, transportation and child care, increasing father involvement
and getting and keeping safe housing.



Provides education, advocacy and support for reducing substance abuse for all
teens.

In FY12 the Young Parent Health Teen
Center served close to 200 teens and
young parents through its various services
and locations. In addition 500 middle
school students attended the Teen Health
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Child Care Assistance Program
The Child Care Assistance Program (CCAP) aids families with low to medium income with the
cost of child care as they participate in work, or
participate in education or training programs.
The goal of the program is to ensure safe, healthy,
quality child care is affordable and accessible to
all Alaskan families.
In FY12 the Child Care Assistance Program
served nearly 600 families throughout the communities of Juneau, Ketchikan, Petersberg, Craig,
Klawock, Hoonah, and Thorne Bay.

Puddle Jumpers Developmental Learning Center
Puddle Jumpers Developmental Learning Center provides accessible, quality child care to young parents attending high school, as
well as other parents who are employed or working to achieve educational and/or career goals. The Center offers a well-balanced developmental program for up to 35 children ranging in age from
birth to 8 years. This includes 5 infants, 6 toddlers and 24 preschool children.

S.A.F.E. Child Advocacy Center
The S.A.F.E. Child Advocacy Center (CAC) provides 24/7 multidisciplinary response services to abused children focusing on the needs
of the child from initial investigation through prosecution with support,
crisis intervention, assessment, and help accessing needed services.
In FY12 the CAC conducted 88 forensic interview, 63 of which were
regarding sexual abuse, and 16 medical exams.
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Family Resource Center
The Family Resource Center provides an array of services dedicated to support and strengthen families through difficult times by offering resources, workshops, support groups, and classes. Such
services are intended to help parents develop the skills they need to be successful, positive, loving
parents.
In FY12 the Family Resource Center provided services through the following programs:


Behavioral Health Services
* Behavioral Health served a total of 99 individuals including 13 thru Therapeutic Foster
Care, 16 thru Children 5 and under, and 7 thru FASD Waiver.
* 48 Parents participated in 8 week Parenting Classes series or weekend workshops
* 12 participated in Anger Management Classes
* 30 Women and 40 Men participated in 8 week series of Financial Literacy Classes at
Lemon Creek Correctional Center



Camp Champ
* 47 children and 23 parents/family members participated in Camp Champ



Family Support Program
* 32 children, 28 adults, and 18 families were served thru the Family Support Program



Time Limited Family Reunification Program
* 16 children, 14 adults, and 9 families were served thru the Time Limited Family
Reunification Program



Family Preservation Program
* 28 children, 15 adults, and 10 families
were served thru the Family
Preservation Program



Intensive Family Preservation
* 29 children, 21 adults, and 12 families
were served thru the Intensive Family
Preservation Program
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Southeast Senior Services
Southeast Senior Services (SESS) provide an array of services and activities
throughout the southeast region of the state to help older Alaskans stay
healthy and safe in their own homes. SESS works with local, regional,
state and national partners to develop home and community-based services
such as Senior Centers, Meals On Wheels, Care-A-Van Transportation system, Care Coordination services, Senior and Caregiver Counseling, Senior Information and Caregiver Resources,
and the Bridge Adult Day program.
Despite national economic concerns and increased competition for state grant monies, our partnerships have prevented service cuts to the people we serve. Our Title VI partnerships with the
local tribes of Kootznoowoo, Inc., Craig Community Association, Hoonah Indian Association,
Organized Village of Kake, Klawock Cooperative Association, Sitka Tribe of Alaska, Wrangell
Cooperative Association, and Yakutat Tlingit Tribe assist CCS with providing services to outlying area in the southeast.

Senior Centers ‐ Nutri on ‐ Ac vi es
Any person, age 60 and older, is welcome to attend any
one of our senior centers located in Angoon, Craig, Douglas, Haines, Hoonah, Juneau, Kake, Ketchikan, Klawock,
Klukwan, Saxman, Sitka, Skagway, Wrangell, and Yakutat. Each senior center offers a different variety of activities and services available, depending on the wishes of the
seniors and the local funding and partnerships available.
All locations offer hot, nutritious meals served on site, as
well
as,
home delivered meals to seniors who are unable to attend the
center for lunch.
In FY12, SESS senior centers provided 43,409 congregate meals to 1,253 clients and 73,568 home delivered
meals to 671 clients, for a total of 116, 977 meals. The
menus are approved by a Registered Dietician and the
meals are carefully prepared in compliance with food
safety standards of the Department of Environmental
Conservation.
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Door‐to‐Door Transporta on
Transportation is the key to accessing community resources
which allow citizens to remain healthy and independent.
CCS provides door-to-door transportation for senior citizens,
age 60 and older, through each of our senior centers except in
Juneau. Our vehicles are equipped with wheelchair lifts , and
our drivers are trained in defensive driving and passenger service and safety. In Juneau, Ketchikan, and Sitka, where public transit is available, CCS serves as the A.D.A. Paratransit
operator, complementary to the “fixed route” bus system and
designed to serve those who are unable to use the regular bus
due to a physical disability. For Haines and Kake,
we received special grants from DOT which enable
us to serve people with disabilities.
In Fiscal Year 2012, SESS provided 91,974 rides to
1,332 passengers. Of those rides, 33,791 were provided through the Juneau Care-A-Van service,
16,924 rides were provided through Ketchikan passengers, and 16,966 were provided to passengers in
Sitka. In 2012, we began offering transportation
services for Hydaburg seniors.

The Bridge Adult Day Center
The Bridge Adult Day Program was started in 1985 to bridge the gap between home and assisted living care. The Bridge provides structured therapeutic activities in a safe, nurturing environment for
frail seniors, those with Alzheimer’s disease or those with others cognitive impairments who can no
longer spend the day alone. The program allows
participants to socialize and maintain social functioning while giving family members or care givers
a break as they go to work or take a break from the
stresses of caregiving.
In FY12 The Bridge increased services to include
individuals with traumatic brain injury and services
on the first Saturday of each month. The program
served 32 participants with 15,042 hours of service
as well as 54 family members who received support
from our staff.
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Senior Informa on & Caregiver Resource Center
Senior Information and Caregiver Resource Center advocates for seniors and assists their friends
and family members get the information, support, and training they need to be successful in their
caregiving journey. The Gatekeeper program is operated through this service and is designed to
help older, frail, and isolated adults who are in need of social or health services and who do not
seek those services on their own.
In FY12, 107 presentations were given by our
two Gatekeeper Specialists to 345 employees in
Juneau, Ketchikan, and Prince of Whales combined. 467 calls of concern were received for an
unduplicated count of 345 Seniors, assisted with
2939 units of service.
An additional 445 contacts received 648 units of
service for FY12.

Care Coordina on – Case Management ‐ Service Coordina on
Care Coordination services make it possible for seniors with physical or cognitive disabilities to remain at home and live as independently as possible. Also known as case management, the care coordinators make home visits to assess a senior’s needs, identify possible barriers to independent living, develop a plan to help them remain safely at home, determine eligibility for programs and benefits, arrange for needed care, and keep in touch with them to monitor their well being. Services are
provided in Juneau, Ketchikan, Angoon, Hoonah, Metlakatla and Yakutat.
Through contracts with Alaska Housing Finance Corporation and Tlingit Haida Regional Housing
Authority, we offered case management/service coordination for those living at the Mountain View
Senior Housing in Juneau (AHFC) and those living in the Klawock Senior Housing (THRHA) on
Prince of Wales Island. The goal is to help the residents maintain their independent living and prevent them from going into an institution or leaving their
community. Our partnership with THRHA has offered future possibilities for similar projects in communities such as
Saxman and Yakutat.
In FY12, SESS provided 6000 units of care coordination to
256 seniors and adults with physical disabilities. An additional 640 contacts throughout southeast Alaska received
1500 units of advocacy services.
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Senior & Caregiver Counseling
Senior and Caregiver Counseling provides telephonic
and in-home counseling to seniors and their caregivers
to help them deal with the issues of aging such as isolation, depression, substance use, grief and loss.
In FY12 we had two counselors regularly serving Juneau and Kake. They provided 51 seniors received
771 units of counseling.
In addition, 251 family caregivers received
2,183 units 26 of whom received 206 units
of service for Home Security and Safety,
Respite and Chore thru the Care Giver
Mini-Grant Program. Each recipient had
$500 to spend on one of these services.
An additional 445 contacts received 648
units of service.
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Hospice and Home Care of Juneau
Hospice and Home Care (HHCJ) nurses and therapists provide skilled care to
end-of-life patients and care for patients that are home bound after surgery or
injury, or are recovering from cardiac problems or stroke. Services are limited to Juneau. Services include visits from any and all of the interdisciplinary team members (nurses, therapists,
home health aide, social worker, chaplain, and volunteers), as directed by the patient’s physician. Services include equipment loans (e.g., wheelchairs, walkers, crutches, bath benches,
bedside commodes, canes) free of charge to anyone in need, a variety of bereavement services,
and volunteer services (e.g., companionship, caregiver respite, therapeutic massage, delivered
meals, construction tasks, errands, recording of
life histories and more).
FY12 brought new partnerships for HHCJ with
a mutual services agreement with Bartlett Regional Hospital aimed at providing services to
clients with repeat admissions that were
thought to be preventable. HHCJ increased
participation in the discharge planning efforts,
and provided medication management services
to clients in need who otherwise did not qualify
for home health services. Additionally, HHCJ
partnered with several agencies in Juneau to
create the Juneau Homeless Respite program to provide “home care” to those homeless patients who were referred by the Hospital or Front Street Clinic while they were in respite housing at a local hotel. This program began in response to the influenza outbreak but provided
care to a variety of patients who needed a safe recovery opportunity before returning to the
streets, the shelter, or campsite.
Service

Number of visits

Skilled Nursing

2415

Home Health Aide/Cer fied Nursing Assistant

1196

Physical Therapist

969

Occupa onal Therapist

125

Speech/Language Therapist

37

Social Worker‐Direct pa ent visit

91

Total number of pa ent visits

4833

Total number of unduplicated pa ents served

191 (214 admissions for services)
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Hospice
Hospice services provides 24/7 comprehensive, patient-oriented and team-oriented program of care to persons who have a terminal illness with a prognosis of 6 months or less
to live. Hospice is a philosophy of care that accepts death as a natural part of living and
neither hastens nor prolongs the dying process. Hospice offers pain management and
symptom control. Hospice provides compassionate care that can help patients live every
moment without fear of dying alone or in pain. Hospice begins with an understanding
that a person is more than his or her illness. We believe that psychological and spiritual
pain are as significant as physical pain. Hospice care is holistic, encompassing body,
mind, and spirit.
Staff Training: In response to concerns from the Employee
Satisfaction survey, Debi Clancy, a certified Hospice and
Palliative Care trainer, provided Hospice training and men-

Home Care
Home Care services are available to meet the needs of those
who are homebound and in need of nursing assistance,
home health aid placement, physical, speech or occupational therapy in the home. Our skilled staff of nurses, home
health aids and therapists can assist with:


Wound care and skin assessments



Skilled nursing assessment following surgery or hospitalization



PICC line dressing changes and site inspection



Education on home infusions of antibiotics or nutrition (TPN or Enteral)



Pain Management



Personal care assistance with bathing and showering

In FY12, HHCJ improved services to clients and increased referrals for by contracting for full
time in-home physical therapy. Additionally, the amount of occupational therapy contract
hours available was increased with three part time occupational therapists on contract. These
additional contract services meant improved responsiveness to our patients

2012 Annual Report—Catholic Community Service

14

Bereavement Support
Bereavement services are available free of charge to Hospice clients for 13 months after the death
of a loved one. Services to those who have not been involved with Hospice are available if resources permit. Services include contact with the family after a love one’s death, home visits,
grief support, grief educational material, referral to a professional grief counselor is appropriate,
and an annual Remembrance Gathering.
In FY 12, Elaine Schroeder, PhD held two eight week Bereavement Groups. Both group series
were well attended and were both meaningful and appreciated by the participants.

Fundraising
HHCJ held its first raffle called “Taking Flight” named after the 1st
prize of two tickets on Alaska Airlines and the 2nd prize of flight seeing
to Taku Glacier Lodge. This raffle raised about $8,200 and most of the
money raised went go to pay for medications for our hospice patients.
The Light Up a Life holiday campaign had a great response. Not only
were the donations important in assuring services to everyone in Juneau who needs hospice care, but it
also gave community members an opportunity to honor their loved ones who have passed and those
living who inspire them.
HHCJ was honored during FY12 as Alaskan Brewing Charity of the year to receive donations from the
tip jars at the brewery and to participate in the 25th anniversary of the company. They held several special events including a No Umbrellas Fashion Show and a skiing event at Eaglecrest. In total, Alaskan
Brewing Company donated over $17, 000.00.
The Heart of Hospice Run brought in $8,065. This year the male and female with the best times were
honored with the Dr. Henry Akiyama award, supported and made possible though a donation of Virginia Mason Medical Staff in honor of Dr.
Akiyama’s work in Juneau.
The Whale Watch Cruise supported by
Allen Marine was a successful fundraiser
and gave participants with an exceptional
show of whales and marine wildlife, in addition to amazing lunch provided by volunteers.
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Hospice and Home Health Volunteers
Volunteers play a vital role of Hospice and Home Care. They serve in a variety of ways important
to all aspects of HHCJ including office support, updating the library system, fundraising events, and
helping to provide company and respite for clients and their families.
In 2012, CCS filled the Volunteer Coordinator position with 2 highly qualified part time staff. The
total volunteer group has been increased and enhanced. CCS conducted two volunteer training sessions that prepared new volunteers and refreshed the knowledge of veteran volunteers.
CCS is eternally grateful for the time, commitment and dedication of each volunteer.

CCS Administra ve Services
Finance Department
The CCS Finance Department implements fiscal and administrative policy, and provides financial accounting and related support services in fulfilling the agency’s financial obligations. The
department manages and oversees accounting structures, financial reconciliation, fiscal reporting, budget development and management, audit responses, staff payroll, and provides general
guidance on all financial matters to SESS, CCFR, and HHCJ. The Finance Department reports CCS financial standing to the Board of Directors on a monthly basis.

Information Technology Department
The Information Technology Department’s role is to provide IT services to CCS including upkeep of all agency hardware and software, networks, phone system, internet, mobile devices,
and system security. During FY12, the IT Department continued to ensure that all staff had
the technology tools available to complete the job while ensuring CCS maintained the highest
level of security for all agency and client protected health information.

Human Resources Department
In FY12 the Human Resource Department expanded the new employee orientation to include
additional topics to familiarize new staff with requirements such as confidentiality, mandatory
reporting and legal issues. Developed began to bring expanded training to staff in remote sites.
Human Resource staff traveled to several sites during the year to work with Site Managers on
personnel development, training, and recruitment. The visits provided insight into the challenges the sites face with recruitment and resources and has shared this insight with Senior Management in order to facilitate development of systems to improve communication with the outlying sites.
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CCS’s Strategic Posi on
The seven principles of Catholic Social Teaching - Life and Dignity of the Human Person, Call to Family, Community, and Participation, Rights and Responsibilities, Option for the Poor and Vulnerable, The Dignity of Work and the Rights of Workers, Solidarity, and Care for God’s Creation –are embedded into CCS’s mission and strategic
plan. Given the ever changing field of social services overwhelmed with increased legislation and fierce competition for funding, CCS must continue to build upon this strong
foundation of compassionate community care while constructing financial solvency and
maintaining compliance with local, state, and federal regulations and accreditation
standards.
CCS is diligently working to face these challenges head on. CCS Board and Senior
Staff are dedicated to improving and maintain financial sustainability and viability in
order to continue providing needed, quality services to Southeast Alaska. CCS has actively been researching alternate avenues of revenues beyond current funding sources
to include fundraising and planned giving.
On the heels of achieving national accreditation through Council on Accreditation
(COA), CCS is dedicated to continuing efforts to maintain such standing. Means to
preserve accreditation is to define and measure agency success, identify critical issues,
and improve agency and client outcomes. CCS leadership makes every effort to include
all levels of staff in the continual improvement process and outcomes management.
An area that is receiving increased attention is staff training and retention efforts. CCS
leadership recognizes the value of dedicated, highly skilled staff. In order to retain such
staff there is a need to review compensation packages and identify critical staff retention
concerns. CCS is engaged in developing a welcoming environment with creative employee rewards and creating personalized professional development plans. CCS finds it
essential that staff are provided with the tools necessary to accomplish job requirements.
Lastly, CCS acknowledges the need to develop a long-term facility and technology plan
in order to maintain and improve the delivery of quality services. Leadership is working to identify current and future needs, opportunities to meet those needs, and the respective funding and logistical requirements necessary to obtain this goal. Once identified, the needs will be prioritized and a plan can be developed.
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Statement of Ac vi es ‐ Year Ended June 30, 2012
Revenues

Inkind Revenue
$345,805
3.6%

Fundraising &
Other Misc. Interest Income
Income
$13,032
$493,044
.1%
5.2%

Use of Facilities
$251,250
2.6%

Government
Grants
$4,414,935
46%

Contributions
$131,334
1.4%
Contracts
$904,245
9.4%
Fee for Service
$3,044,188
31.7%

Expenditures
Rental &
Maintenance
Equipment
$175,050
1.8%
Travel &
Transportation
$187,339
2% Professional
Fees
$551,924
5.7%

Other Expenses
Dues &
$83,36
Subscriptions
0.9% Insurance $38,340 Postage &
Shipping
Telephone
$60,162
0.4%
$14,641 Printing &
$89,114
0.6%
0.2% Publications
1%
$8,446
0.1%
Fundraising
$9,959
0.1%

Occupancy
$830,909
8.7%
Supplies &
Equipment
$967,253
10%

2012 Annual Report—Catholic Community Service

Salaries &
Related
Expenses
$6,565,328
68.5%

19

FY12 Funding Sources
Catholic Community Service received funding from the following sources:
U.S. Department of Health and Human Services
State of Alaska
Administration on Aging
Title VI Part A—Nutrition Services
Title VI Part C—Care Giver Support Services
Title VI NSIP—Nutrition Services Incentive Program (Food Only)
City of Craig
City and Borough of Ketchikan
Sitka Para-transit Grant
City of Skagway
City of Wrangell
City of Yakutat
City of Ketchikan
City of Haines
Medicaid, Medicare, and other third-party
Contributions
In-kind Revenue
Diocese of Juneau
Fundraising
United Way of Southeast Alaska
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A Special Thank You to Donors
A special thank you goes out to all of the many donors who make it possible for us to provide so many needed services throughout the Southeast
who, without your support, may go unmet. Your generosity assists CCS
to fulfill our mission of providing Dignity, Care, and Compassion to individuals in need throughout Southeast Alaska communities.

Accredita on Achieved through Council on Accredita on
The Council on Accreditation recognized Catholic Community Service in FY12 for maintaining
“the highest level of standards and quality improvement” in delivering services to clients. The
recognition follows a three-year process of review and analysis by CCS and the council.

The Council on Accreditation is an independent non-profit that specializes in examining community human service organizations such as CCS. Council staff reviewed hundreds of documents requested of CCS and sent two experienced peer reviewers for a four-day on-site visit to
examine the agency’s operations, policies and procedures, programs, and staffing in providing a
wide variety of services to communities in Southeast Alaska. Ten administrative components
and twelve programs were assessed against hundreds of best-practice standards.

“COA is proud to recognize Catholic Community Service as one of these outstanding providers,” Richard Klarberg, president and chief executive officer, said in a prepared statement. “COA
accreditation is an objective and reliable verification that provides confidence and support to an
organization’s service recipients, board members, staff and community partners.”
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CATHOLIC
COMMUNITY
SERVICE
419 6th Street, Juneau, Alaska 99801
(907) 463-6100 - www.ccsjuneau.org
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